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GOVERNMENT OF INDIA TuTel - 265962819, 26
MINISTRY OF SCIENCE AND TECHNOLOGY . 26562134, 26562122 (EPBAX)
DEPARTMENT OF SCIENCE AND TECHNOLOGY ‘lﬁ'ﬂ-'H.fFax : 26562808, J6EE4570,
TECHNOLOGY BHAVAN, NEWMEHRALLI ROAD . 26863847, 26862418
NEW DELHI-110 018
No.10-9/2012-Admn, 11 (A) Dated: ®%03.2017
To
As per list attached
Sub:  Inviting sealed Limited Tender along with quotations for Maintenance, Shifting and

providing of new telephone extension connection in Department of Science & Technology, DST.

Sir,
Sealed quotations on a single bid basis are invited for providing the following services :-
Providing new extensions of telephone from exchange.

1.
2. Maintenance of extension of telephone of this Department.
3. Shifting of telephone extensions (providing wire etc. if needed)
4. Repair of telephone instruments,
5. Telephone instruments for new connections/replacement,
2, The firm will have to provide a Technician 1o be stationed for full time in DST having a

minimum of 5 years’ experience for above mentioned work.

3; The contract period will be initially for three years which can extended for another two
years on mutual agreement. The interested firms possessing at least S years experience in this
field may submit the tender alongwith earnest money of Rs. 25,000/ in the form of DD/Pay Order
in the name of D.D.O., DST payable at New Delhi to the Under Secretary (Admn.I-A), Hall-E.
Department of Science & Technology, Technology Bhavan, New Mehrauli Road, New Delhi-
110016 on or before 31.03.2017 upto 2:30 PM. The sealed quotations will be opened on same day
at 3:00PM in the presence of bidder or their authorized representatives, who may wish to be
present. Bidders are also requested to be present. It may be noted that the Department reserves the
right reject any/all tenders without assigning any reason thereof.

4. The prices should be quoted for the maintenance excluding all applicable taxes & duties.
Prices should be quoted both in words & figures,

5. The terms and conditions along with the proforma for the tender are attached herewith
which shall be duly attested by the interested firms.

6. This being a Limited Tender Enquiry, only the firms listed herewith are eligible to offer
their tenders/quotations and no party/firm other than the listed firms are eligible to participate in
it. Quotations received from such firms will not be entertained. ;

Yours faithfully,

Encl: As abhove \M
-l"""'.—.-#

(H.K.Bhatt)
Under Secretary to the Govt. of India
(Tel No.-26590501)



The name of the trained technician/engineer on site & back up engineer along with his Professional
qualifications/resyme shall be provided in the quotation jtself Change/replacement of technician
will not be allowed barring exceptional circumstances o request from this Department if hijs
services are not found satisfactory or up 19 the standard,

Interested parties submitting the tenders must inspect beforehand the telephone Jines installed at
Technology Bhavan, DST, New Delhi. The quoted rates shall not be less than the minimum wages
of Gowt, of NCT/Delhi and should include aj statutory obligations. The rate quoted should he
consolidated and inclusiye of Service Tax, Employer Epf contribution, ES] contribution etc, bonus,

The service provider shall he responsible for complying with al] the statutory provisions of the
applicable labour Jaws applicable to the Contractors and DST. Breach or ignorance of the applicable
laws, by contractor or employees if any, noticed 4t any point of (ime shall render the contractor
liable and responsible for the consequences under laboyr laws and other applicable Jaws,

The agency wij have to get the character and antecedents of the Engineer/T echnical Offjcer verified
from the Delhi Police within a period of |5 days and 3 copy thereof may be sent tq this Department.

Tenderer must specifically confirm that the terms & conditions stated in thijs letter are acceptable to
them. In the absence of such a confirmation, the offers are liable 10 be rejected straight away
without any reference to the tendering firm.

The quotation has to be accompanied by earnest Money of Rs.25,000/- (Rupees Twenty Five
Thousand Only) in the form of a Demand Drafi i favour of D.D.O., Department of Science &
Technology Payable at New Delh;.

the contract valye payable in Indjan Rupees in favour of the Government by way of Demand Drafi
or Bank Guarantee, The Bank Guarantee should be furnisheg in the format which will be provided
to the successful hidder by this Department, The Bank Guarantee will have to pe furnished within
I5 days of the receipt of notification of award from the purchaser. Bank Guarantee issyed by a
Natiuna!izedecheduIed bank located in India will only be accepted.

The Payment to the service provider shall be made on monthly basis, No advance payment will be
made for whatsoever reason. The Service Provider shal| submit following documents with bjj]-

i Attendance sheet duly signed by DST répresentative,

ii. Salary statement

i, Proof of EPF treasury challans, ES)y Insurance, Gratuity, Bonus et
iv. Monthly statement of wages.

v Proof of service tax deposited for previous months,

Bill shall not be Processed without ahove mentioned documentary evidence.

i)



.

10. " Tenderers are requested to keep thejr offers open for acceptance by this Department for 90 days
¥ bidder withdraws hi

12.

18.
19.

20,

from the date of tender opening. If an S tender before the sajq period or before
finalization of the contract, this Departmen; shall without prejudice to any other right or remedy, be
at liberty to forfeit the EMD of such 4 bidder.

The firm should have at least 5 Years experience in maintenance of extension lines jin Government
Departments, F irm should maintain the PR Cables and AMP MDF Cable between Exchange Room
and MDF Room. Cable should pe repaired or replaced with the original cables. Operator Console
telephone will be maintained by the firm,

Liquidated Damages:

If the Service Provider fails to maintain any or 4 the equipments etc. during the contract
period, this Department may at its sole discretion, without Prejudice to its other remedies under the
coniract, deduct form the contract value g liquidated damages, a sum equivalent to 1.0 (One
Percent) of value of the delayed services for each week or part thereof, of delay unti] actual
performance, upto 4 maximum deducting of 109 (Ten Percent) of the delayed services of the
contract price. Once the maximum js reached, the purchaser may consider termination of the
contract,

The firm will also have to provide telephone extensions from exchange, maintenance extensions,
shifting of telephone instruments for new connections/replacement.

No additiona] charges will be borpe by this Department for any parts etc.
A monthly report may be given by the firm for Mmaintenance of telephone lines.

The successful bidder will have 1o enter into an Agreement before the tender is allotted. However,
the Department reserves the right 1o Cancel/Short close the Agreement by giving notice of two
months. The service provider can similarly cancel/short close the Agreement, afier Serving a notice
of 2 months,

Sealed envelopes containing  quotation should be superscribed “Quotations for Annual
Maintenance Contract of Telephone Extension ete.” ang should reach the undersigned jn
Department of Science & Technology, Haj ‘K, Technology Bhavan, New Mehrauli Road,
New Delhi-11001¢6 latest by 2.30 ppm on or before 31.03.2017 The quotations wil) be opened on
the same day at 3.00 pPM.

Any rotation of Technicians wil| be done only with the prior consent of this Department.
The Department reserves the right to reject any or all quotations without ass; gning any reason,

The contract period shal] be nitially for three years which may be further extended for another two
Years on mutyg| agreement.

Yoot

(H.K. Bhatt)
Under Secretary to the Govt. of India
(Tel No.- 01 1-26590501)



PROFORMA FOR BIDDERS

'Name of the
Firm/Company/Service
Agency

Complete Address &
Telephone No.

in providing services for
Technician in Govt,
Sector

No. of Year of Ep_ege;ée_

SN <) ety

Registration No. for PF
ana kI =0
Name & Address of the
Govt. Offices where at
present Technician is
engaged on
regular/monthly
basis/copy of contract

PAN Nu

Service Tax Re_gistratﬁn

Name & Telephone No.
of Pro oprietor
Rates for A AMC

e T

’_Nﬂ-________ | S—




S.No | ?:BEE&E&EFREE_E Rupee:
Monthly Rate

Administrative/ Service charges "

Service Tax

| Total (S.No. 1t03)
Signature of the authorized signatory
of the Tenderer with seal of the F irm,
Note
I The wage structure  should pe I conformity with the latest



LIST OF THE FIRMS
————H1L FIRMS

I. M/s Mass Management Services Pyt, Ltd.,
320, 3rd F lﬂor,ChamberJI, 6,
Bhikaji Cama Place,New Delhi-110066.

- M/s Support Services,
J-192, Arjun Nagar, Safdarjung Enclave, A rjun Nagar, New Delh;j.

M/s Evolution Management Services Pyt Ltd,
B-9, Ansal Chambcr-z,

Bhikaji Cama Place, New Delhj- 110066.

M/s Max Corporate Services,
D-55B, Sec-26, Noida, Gautam Budh Nagar, Up.

M/s Pride Management,
D-45 Moti Nagar, New Delhi-110045.

M/s Aman Securi Ly Services,

18/6, 1% F loor, Karan Enclave, G.T.Road,
Ghaziabad, UP-201001.



